
Companies know that stronger busi-

ness results are tied to the quality of 

"the human asset." After all, it  is 

people who increase customer  

satisfaction, expand market share, 

and build corporate value.  Yet how 

can organizations prepare employees 

to deliver peak performance? 
 

The newly enhanced Dale Carnegie 

Course® teaches participants how to 

strengthen interpersonal relations, 

manage stress, and handle fast-changing 

workplace conditions.  What’s more, 

people develop a take-charge attitude 

that allows them to perform with 

confidence and enthusiasm. 
 

The training empowers people to 

move beyond their comfort zone as 

they reach for—and attain— break-

through goals.  This provides a 

foundation for life-long performance 

improvement.  

You will learn how to:  
 

 Reduce worry and stress 

 Sell yourself and your ideas 

 Influence and lead others 

 Adapt easily to change  

 Communicate clearly & concisely  

 Expand your comfort zone  

 Set and accomplish goals 

 Maintain a more positive attitude  

…and much more! 

Achieve Breakthrough Goals 

Tuesdays In Iron Mountain 
Beginning Feb.  9, 2010  

 

Thursdays in Escanaba 
Beginning Feb. 11, 2010 

Offered by: 
 

Dale Carnegie Solutions 
500 Shelden Avenue 

Houghton, MI 49931        
Fax: 906.482.7699 

www.up.dalecarnegie.com 
 

Jon.walrath@dalecarnegie.com 
Phone: 906.281.1841 

Or  
Karen.widmar@dalecarnegie.com 

906.458.2794 
Group discounts available.  

Does the training really 

make a difference?   
 

Yes. You’ll see it in business results 

as employees stretch their abilities, 

tackle complex challenges, and 

excel as consensus builders. Even 

better, you’ll see it on the bottom 

line.  Here is what one of our many 

satisfied clients has to say:  
 

“I feel the Dale Carnegie Training  

significantly improved teamwork 

in our organization by building 

stronger relationships between 

team members, helping them com-

municate with clarity and giving 

them the confidence to express 

their ideas. If you want to see dra-

matic improvements in your or-

ganization, I recommend enrolling  

in the Dale Carnegie Training.”  
 

Sander Ansingh, General Manager 

Terex Handlers,  Baraga, MI 

CEU Credits 4.2  College Transfer Credit 3  The vast majority of Dale Carnegie Training® local franchising organizations in the U.S. 

have been accredited by the  Accrediting Council for Continuing Education and  Training (ACCET).  Copyright©2006 Dale Carnegie 
& Associates, Inc. All rights reserved  

With Skills for Success  


